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HOW DO WE MEASURE?

METHODOLOGY
The research was implemented using the online questionnaire in the pop-up format that was

shown to randomly selected website users. Selection structure is corrected by weighing data

by gender, age, region/city of the respondents.

Selection (N) – actual number of respondents that have answered the questionnaire

.

DATA GATHERING
July – October 2019

Sampling
N = 1018



50%50%

Men Women

DEMOGRAPHICS

15 - 24; 
19%

25 -34; 
25%

35 - 44; 
22%

45 - 54; 
15%

55 - 74; 
19%

Age

8%
13%

7%

32%

40%

Village Town with
pop. up to 50

thousand
citizens

Town with
pop. from 50

to 100
thousand
citizens

Town with
pop from 100

to 500
thousand
citizens

Town with
pop over 500

thousand
citizens

Settlement type

9%

6%

20%

8%

58%

Incomplete secondary

Complete secondary (including…

Specialized secondary (technical)

Incomplete higher

Higher

Education
9%

6%

29%

25%

7%

15%

2%

6%

Studying at school, college, university

Work less than 40 hours a week

Work 40 hours a week

Work over 40 hours a week

Unemployed, looking for a job

Unemployed, receiving a pension due to…

Unemployed, receiving a disability pension

Not in education or employement

Occupation

Gender



AWARENESS AND ATTITUDE TOWARDS 

CIVIL SOCIETY ORGANIZATIONS AND 

CIVIC INITIATIVES



71% of respondents know about the activities of civil society 
organizations and civic initiatives in their community and / 

or region



38%

22%

25%

28%

38%

15-24

25-34

35-44

45-54

55-74

Yes, well aware

30%

31%

31%

30%

25%

Hard to say

32%

28%

27%

33%

23%

Hard to say

30%

35%

23%

29%

22%

Yes, well aware

Village

Town with pop. 

up to 50 thousand civics 

Town with pop. from 50 

to 100 thousand civics

Town with pop from 100 

to 500 thousand civics

Town with pop over 

500 thousand civics 

Awareness of activities of civil society organizations and civic 

initiatives. Age and settlement type.

Are you aware about  activities of civil society organizations and civic initiatives? Please state the type of settlement where you 

permanently reside (at least for the last 12 months). Please state your age. 



About directions of activities

About projects

About organization's history

About team, staff

About results

About founders

Financial reports

3,13

3,07

2,89

2,87

2,85

2,68

2,24

15%

13%

18%

16%

19%

22%

36%

14%

19%

19%

24%

20%

24%

26%

32%

30%

32%

29%

31%

29%

23%

22%

22%

18%

19%

19%

15%

9%

17%

15%

13%

12%

12%

10%

6%

Completely inaccessible - 1 2 3 4 5 - Completely accessibleAverage mark

Accessibility of information about civil society organizations and civic 

initiatives

Rate accessibility of information about civil society organizations and civic initiatives on a five-point scale



Accessibility of information

Would you like to know more about activities of civil society organizations and civic initiatives? 

31%

41%

13%

10%

5%

Yes

More yes, than no

More no, than yes

No

Hard to say

72% of respondents want to 

know more about activities of civil 

society organizations and civic 

initiatives.



Attitude towards activities of civil society organizations 

and civic initiatives

What is your overall attitude towards activities of civil society organizations and civic initiatives? 

69% of respondents have a 

positive attitude towards activities 

of civil society organizations and 

civic initiatives.

69%

27%

4%

Positive

Neutral - they do neither
harm nor good

Negative



72%

68%

67%

68%

68%

0% 20% 40% 60% 80%

15 - 24

25 -34

35 - 44

45 - 54

55 - 74

Отрицательно

Нейтрально - не приносят ни вреда, ни пользы

Положительно

0% 20% 40% 60% 80%

Село, посёлок

Город с населением до 50 тыс  
жителей

Город с населением от 50 до 
100 тыс  жителей

Город с населением от 100 до 
500 тыс  жителей

Город с населением более 500 
тыс  жителей

Отрицательно

Нейтрально - не приносят ни вреда, ни пользы

Положительно

Young people aged 15-24 and 

inhabitants of cities over 500 

thousands population have the 

most positive attitude.

Attitude towards activities of civil society 

organizations and civic initiatives. Age and 

settlement type

What is your overall attitude towards activities of civil society organizations and civic 

initiatives?

Town with pop over 

500 thousand civics 

Town with pop from 100 

to 500 thousand civics

Town with pop. from 50 

to 100 thousand civics

Town with pop. 

up to 50 thousand civics 

Village

Negative
Neutral – they are neither malicious nor beneficial
Positive

Negative
Neutral – they are neither malicious nor beneficial
Positive



55% respondents think that civil 
society organizations and initiatives 

should work on solving issues of 
local communities, but only 31% 
agree that this is happening.



Should work on solving 

issues

Local and national parliamentarians

Local executive bodies 

Bodies of local territorial administration

National government bodies

Civil society organizations and civic initiatives

Mass media

Local inhabitants

You personally

Church

Solving issues of local communities

Who, from your point of view, should solve/solves issues of 

local communities? 

73%

70%

59%

56%

55%

53%

51%

35%

25%

9%

17%

16%

14%

31%

20%

30%

16%

14%

conversion

12%

24%

27%

25%

56%

38%

59%

46%

56%

Actually working on 

solving issues 



Events that you participated in

Reaction in social networks

Mass media publications

Feedback of acquaintances

Published reports

I am not interested in activities of such organizations and 

initiatives 

39%

34%

32%

30%

18%

10%

25%

37%

38%

32%

26%

16%

11%

13%

15%

17%

25%

19%

18%

9%

9%

12%

20%

32%

Yes More likely yes More likely no No

Criteria for assessing the effectiveness of civil society organizations 

and civic initiatives

You judge the effectiveness of civil society organizations and civic initiatives by ...



Выборка 1018

11%

46%18%

9%

15% Trust

Somewhat trust

Somewhat don't trust

Don't trust

Hard to say

57% of respondents trust civil society 

organizations

Trust towards civil society organizations and civic initiatives

Do you trust civil society organizations and civic initiatives?



15-24

25-34

35-44

45-54

55-74

15%

10%

10%

10%

9%

42,6%

43,6%

43,6%

51,8%

52,9%

25,7%

16,7%

19,3%

14,0%

15,8%

3,6%

10,4%

12,9%

11,7%

6,4%

12,9%

18,9%

13,9%

12,5%

15,5%

Trust Somewhat trust Somewhat distrust Distrust Hard to say

Most respondents 

trust civil society 

organizations 

regardless of age.

Trust towards civil society organizations and civic 

initiatives. Age

Do you trust civil society organizations and civic initiatives? Please state your age



Studying at school, college, university 

Work less than 40 hours a week

Work 40 hours a week 

Work over 40 hours a week

Unemployed, looking for a job

Unemployed, receiving a pension due to age

Unemployed, receiving a disability pension 

Not in education or employment

19%

10%

12%

10%

6%

11%

21%

2%

43,4%

49,4%

50,1%

46,5%

41,2%

48,3%

26,5%

35,6%

17,9%

10,2%

19,7%

18,4%

23,4%

18,1%

15,4%

18,9%

9,6%

6,5%

6,3%

10,2%

4,7%

11,4%

16,9%

19,1%

10,1%

24,0%

12,2%

15,1%

24,7%

10,7%

19,7%

23,8%

Trust Somewhat trust Somewhat don't trust Don't trust Hard to say

Trust towards civil society organizations and civic 

initiatives. Education
Do you trust civil society organizations and civic initiatives? Please state your education. 



Animal protection

Healthy lifestyle

Ecology

Sport, tourism, recreation

Culture

Human rights

Social sphere (social services for vulnerable groups etc)

Science and research

Charity

Professional associations

Information and mass media

Support for business and entrepreneurship

Religious activities

Informal education

Regional development and development of local communities

Gender equality

29%

26%

25%

22%

21%

20%

19%

19%

18%

16%

15%

15%

15%

14%

13%

13%

38%

42%

39%

40%

42%

31%

40%

38%

37%

31%

32%

30%

18%

30%

28%

22%

10%

9%

11%

10%

10%

18%

15%

13%

17%

18%

21%

22%

17%

21%

21%

18%

10%

8%

10%

11%

10%

13%

9%

9%

12%

12%

12%

13%

29%

13%

15%

21%

13%

14%

14%

17%

17%

18%

18%

21%

15%

24%

20%

21%

21%

22%

23%

26%

Trust Somewhat trust Somewhat don't trust

Don't trust Сложно сказать

Trust towards civil society organizations and civic initiatives in different 

spheres
Do you trust civil society organizations and civic initiatives that work in the following spheres:



Trust towards civil society organizations and civic initiatives in different 

spheres. Age
How much do you trust civil society organizations and civic initiatives that work in the following areas. 

Animal protection

Healthy lifestyle

Ecology

Sport, tourism, recreation

Culture

Human rights
Social sphere (social services for

vulnerable groups etc)

Science and research

Charity

Professional associations

Information and mass media

Support for business and entrepreneurship

Religious activities

Informal education
Regional development and development

of local communities
Gender equality



Animal protection

Healthy lifestyle

Ecology

Sports, tourism, recreation

Culture

Human rights

Social sphere (social services for vulnerable groups etc)

Science and research

Charity

Professional associations

Information and mass media

Support for business and entrepreneurship

Religious activities

Informal education

Regional development and development of local communities

Gender equality

Male Female

Trust towards civil society organizations and civic initiatives in different 

spheres. Gender
How much do you trust civil society organizations and civic initiatives that work in the following areas. 



Attitude towards civil society organizations and civic initiatives: 

summing up responses

▪ 71% of respondents know about activities of civil 
society organization and civic initiatives in their 
settlement or region, but would like to know more 
(72%)

▪ 69% of respondents have a positive attitude 
towards activities of civil society organizations and 
civic initiatives, but only 57% trust them

▪ Young people aged 15-24 and inhabitants of cities 
with over 500 thousand people have the most 
positive attitude

▪ Respondents trust, most of all, civil society 
organizations and civic initiatives working in the 
spheres of animal protection and healthy lifestyle

▪ Deputies of various levels and local authorities 
are expected to be solving the problems (73 
and 70% answers), but in practice the 
problems are solved by civil society 
organizations and citizens themselves (31 and
30% answers)

▪ 55% respondents think that civil society 
organizations must solve local problems, but 
just 33% have answered that they do, in reality

▪ Personal participation in events and reaction in 
social networks are the most important factors 
of evaluation of effectiveness of civil society 
organizations and civic initiatives activities



ВОВЛЕЧЕННОСТЬ В ДЕЯТЕЛЬНОСТЬ 

ОБЩЕСТВЕННЫХ ОРГАНИЗАЦИЙ И 

ИНИЦИАТИВ ГРАЖДАН

PARTICIPATION IN THE 

ACTIVITIES OF CIVIL 

SOCIETY ORGANIZATIONS 

AND CIVIC INITIATIVES



20%

11%

51%

12%

7%
Yes, ready, and am currently actively
participating

I am sure I will participate

Jt's a possibility

Not ready

Hard to say

Over half of respondents overall are 

ready to participate in civil society 

organizations and civic initiatives

Readiness to participate in the activities of civil society 

organizations and civic initiatives

Are you ready to participate in the activities of civil society organizations and civic initiatives?



Yes, ready, and am currently 
actively participating

I am sure I will participate

Possibly, I will

Not ready

Hard to say

15 - 24 25 -34 35 - 44 45 - 54 55 – 74             

22%

12%

53%

10%

4%

17%

12%

53%

10%

7%

17%

11%

48%

14%

10%

22%

10
%

44
%

17%

7%

24%

8%

54%

9%

5%

20%

10%

51%

12%

7%

17%

12%

53%

10%

7%

Male Female

Age Gender

Readiness to participate in the activities of civil society 

organizations and civic initiatives. Age and gender

Are you ready to participate in the activities of civil society organizations and civic initiatives? Please state your age. Please state your 

gender. 



Yes, ready, and am currently 
actively participating

I am sure I will participate

Possibly, I will

Not ready

Hard to say

Выборка 1018

Studying at 
school, college, 
university 

Work less than 
40 hours a week

Work 40 
hours a 
week 

Work over 40 
hours a week

Unemployed, 
looking for a job

Unemployed, 
receiving a pension 
due to age

Unemployed, 
receiving a 
disability pension 

Not in 
education 
or 
employeme
nt

24%

11%

54%

8%

4%

17%

8%

53%

14%

8%

17%

12%

52%

13%

6%

23
%

12%

47
%

9%

9%

6%

6%

67%

13%

7%

25%

10%

46%

16%

3%

13%

5%

52%

17%

13%

22%

11%

42%

14%

12%

Employment 

status

Readiness to participate in the activities of civil society organizations 

and civic initiatives. Occupation

Are you ready to participate in the activities of civil society organizations and civic initiatives? Which of the categories reflects your 

employment status?



▪ 20% of respondents participate in the activities 
of civil society organizations and initiatives

▪ Participation potential - 3 times more (62% of 
answers)

▪ The most active respondents are aged 15-
24 and 45-75

▪ By type of employment, these are students, 
those who work more than 40 hours per 
week and those  retired by age

Readiness to participate in the activities of civil society organizations 

and civic initiatives: summing up responses



Incentives 

and barriers



Incentives for participating in activities of civil society organizations and civic initiatives

What motivates you to participate in activities of civil society organizations and civic initiatives ? 

Interesting projects

The values of a public organization or civic initiative coincide with mine

A public organization or civic initiative has clear goals

Request for help for those who have problems

A civil society organization or initiative can solve a problem that concerns me 

personally, my family, acquaintances, friends

The possibility of self-realization

Pleasant people participate in a social organization or civic initiative

A civil society organization or initiative has a positive image

Offer to participate in a civil society organization or initiative 

Paid work

Charismatic leader of a civil society organization or initiative

The need to earn the respect of others

The requirements of management, authorities

50%

48%

41%

41%

39%

31%

26%

23%

22%

22%

21%

14%

12%

35%

36%

36%

42%

32%

37%

45%

40%

33%

23%

31%

15%

12%

3%

5%

6%

7%

11%

11%

11%

13%

17%

18%

21%

26%

18%

5%

4%

5%

4%

8%

13%

10%

14%

17%

28%

17%

33%

48%

6%

7%

11%

6%

9%

8%

8%

10%

11%

10%

11%

12%

10%

Yes Somewhat yes No Somewhat no Hard to say



What motivates you to participate in activities of civil society organizations and civic initiatives ? 

Among those who have answered “YES”. Please state your age. 

Incentives for participating in activities of civil society organizations and civic
initiatives. Age

Interesting projects

The values of a public organization or civic initiative coincide with mine

A public organization or civic initiative has clear goals

Request for help for those who have problems

A civil society organization or initiative can solve a problem that concerns me 

personally, my family, acquaintances, friends

The possibility of self-realization

Pleasant people participate in a social organization or civic initiative

A civil society organization or initiative has a positive image

Offer to participate in a civil society organization or initiative 

Paid work

Charismatic leader of a civil society organization or initiative

The need to earn the respect of others

The requirements of management, authorities



Male Female

Interesting projects

The values of a public organization or civic initiative coincide with mine

A public organization or civic initiative has clear goals

Request for help for those who have problems

A civil society organization or initiative can solve a problem that concerns me 

personally, my family, acquaintances, friends

The possibility of self-realization

Pleasant people participate in a social organization or civic initiative

A civil society organization or initiative has a positive image

Offer to participate in a civil society organization or initiative 

Paid work

Charismatic leader of a civil society organization or initiative

The need to earn the respect of others

The requirements of management, authorities

What motivates you to participate in activities of civil society organizations and civic initiatives ? 

Among those who have answered “YES”. Please state your gender. 

Incentives for participating in activities of civil society organizations and civic initiatives
Gender  



What motivates you to participate in activities of civil society organizations and civic initiatives ? 

Among those who have answered “YES”. Please state your education.

Incentives for participating in activities of civil society organizations and civic 
initiatives. Education

Interesting projects

The values of a public organization or civic initiative coincide 

with mine

A public organization or civic initiative has clear goals

Request for help for those who have problems

A civil society organization or initiative can solve a problem that 

concerns me personally, my family, acquaintances, friends

The possibility of self-realization

Pleasant people participate in a social organization or civic 

initiative

A civil society organization or initiative has a positive image

Offer to participate in a civil society organization or initiative 

Paid work

Charismatic leader of a civil society organization or initiative

The need to earn the respect of others

The requirements of management, authorities

Incomplete 
secondary

Complete secondary 
(including 

vocational) 

Specialized 
secondary 
(technical)

Incomplete 
higher

Higher



Barriers for participating in activities of civil society organizations and civic
initiatives

What prevents you from participation in activities of civil society organizations and civic initiatives?

Nobody asked or addressed me

I don’t know how to participate (where to ask, how and where 

the events take place)

I don’t have time

I don’t believe my participation can make a difference

I don’t trust organizations in which I could conduct my civic 

activity 

I am not competent enough

Being a social activist is not fashionable

28%

25%

25%

18%

17%

17%

8%

29%

34%

35%

21%

18%

26%

8%

13%

14%

15%

20%

23%

23%

23%

17%

13%

12%

23%

22%

18%

41%

14%

13%

13%

18%

20%

16%

20%

Yes Somewhat yes Somewhat no No Hard to say



Barriers for participating in activities of civil society organizations and civic 
initiatives.
Age
What prevents you from participation in activities of civil society organizations and civic initiatives?

Among those who have answered “YES” or “SOMEWHAT YES”

Please state your age:

15-24 25-34 35-44 45-54 55-74

I don’t know how to participate (where to 

ask, how and where the events take 

place) 72% 64% 61% 47% 49%

I don’t have time
68% 58% 61% 64% 50%

Nobody asked or addressed me
56% 54% 61% 48% 34%

I am not competent enough
52% 43% 44% 39% 34%

I don’t believe my participation can make a 

difference 39% 39% 37% 34% 44%

I don’t trust organizations in which I could 

conduct my civic activity 
32% 30% 40% 34% 40%

Being a social activist is not fashionable
17% 13% 14% 14% 21%



26%

37%

13%

9%

14%

18%

24%

26%

15%

18%

24%

35%

14%

12%

14%

18%

21%

21%

21%

19%

7%

7%

25%

40%

21%

28,9%

29,7%

11,3%

15,2%

14,8%

18,4%

16,6%

22,2%

21,4%

21,4%

Barriers for participating in activities of civil society organizations and 
civic initiatives. Gender

What prevents you from  participation in activities of civil society organizations and civic initiatives?

Please state your gender:

24%

32%

14%

17%

13%

16%

28%

20%

21%

15%

25%

35%

16%

11%

12%

18%

20%

18%

26%

17%

8%

8%

22%

42%

20%

27,3%

27,6%

14,3%

18,1%

12,8%

16,0%

19,9%

23,6%

22,5%

18,0%

Male

Female

Yes

Somewhat yes

Somewhat no

No

Hard to say

Yes

Somewhat yes

Somewhat no

No

Hard to say

I don’t know how to participate (where to ask, how 
and where the events take place)
I am not competent enough

I don’t have time

I don’t believe my participation can make a 
difference

Being a social activist is not fashionable

Nobody asked or addressed me

I don’t trust organizations in which I could conduct 
my civic activity 



Incentives and barriers for participation in civil society organizations 
and civic initiatives: summing up responses

▪ Main motives for participation: interesting 
projects, common values, desire to help others 
and clear goals of organizations and initiatives

▪ The importance of common values increases 
with age

▪ Men are more pragmatic: clarity of goals is 
somewhat more important for women, and 
helping those who have problems is more 
important for men

▪ The main barriers to participation in 
organizations and initiatives are lack of 
awareness of participation opportunities and 
lack of resources (time and competencies)

▪ The least informed about participation 
opportunities are the respondents aged 15-24



Potential for 
engagement: areas of 

activities



The most important areas of activity of civil society organizations and 
civic initiatives
In what areas is the activity of civil society organizations and civic initiatives currently  most important in Belarus?

Ecology

Human rights

Healthy lifestyle

Social sphere (social services for vulnerable groups etc)

Support for business and entrepreneurship

Information and mass media

Culture

Science and research

Charity

Animal rights protection

Sport, tourism, recreation

Regional development and development of local communities

Professional associations

Informal education

Gender equality

Religious activities

64%

58%

56%

56%

46%

45%

43%

42%

41%

41%

39%

37%

29%

26%

22%

14%

26%

28%

34%

32%

39%

36%

43%

35%

42%

36%

42%

37%

44%

44%

30%

35%

4%

7%

5%

5%

7%

11%

7%

11%

7%

14%

9%

11%

13%

16%

30%

33%

5%

8%
5%

8%

8%

8%

7%

12%

10%

9%

9%

15%

13%

15%

19%

18%

Очень востребована Отчасти востребована

Совсем не востребована Затрудняюсь ответить

Very important

Not important
Somehow important

Hard to say 



The most important areas of activity of civil society organizations and civics' 
initiatives. Top 5 by age.

15-24 25-34 35-44 45-54 55-74

Ecology

71%

Ecology

62%

Ecology

57%

Ecology

67%

Ecology

64%

Healthy

lifestyle

58%

Human

rights

60%

Social 

sphere

57%

Human

rights

58%

Social 

sphere

59%

Human

rights

57%

Business

support

59%

Human

rights

54%

Healthy

Lifestyle

57%

Healthy 

lifestyle

59%

Social 

sphere

56%

Healthy

lifestyle

58%

Business

support

59%

Social 

sphere

54%

Human

rights

57%

Science

53%

Social 

sphere

53%

Healthy

lifestyle

47%

Charity

45%

Charity

59%

Top 5 of of respondents’ 

answers

Ecology 64%

Human rights 58%

Healthy lifestyle 58%

Social sphere 56%

Support of business and 

entrepreneurship 48% 

In what areas is the activity of civil society organizations 

and civic initiatives currently most important in Belarus?

“Very important” and “Somehow important”

. 



The most important areas of activity of civil society organizations and 
civics' initiatives. Top 5 by settlement type

Village Town  50 

thousands

Town 50-

100 

thousands

Town 100-

500 

thousands

Town  500 

thousands

Ecology

62%

Ecology

59%

Ecology

60%

Ecology

60%

Ecology

64%

Healthy

lifestyle

60%

Social 

sphere

54%

Human 

rights

56%

Human 

rights

58%

Human 

rights

63%

Human 

rights

57%

Healthy

lifestyle

49%

Social 

sphere

54%

Healthy

lifestyle

57%

Social 

sphere

58%

Social 

sphere

47%

Human 

rights

45%

Information

50%

Social 

sphere

58%

Healthy

lifestyle

56%

Culture

46%

Culture

43%

Healthy

lifestyle

51%

Culture

47%

Business 

support

54%

In what areas is the activity of civil society 

organizations and civic initiatives currently most 

important in Belarus? “Very important” and 

“Somehow important”

.

Top 5 of respondents’ answers

Ecology 64%

Human rights 58%

Healthy lifestyle 58%

Social sphere 56%

Support of business and 

entrepreneurship 48% 



Willingness to take part in various fields of activity of civil society organizations 
and civics' initiatives

In which sphere of activity of civil society organizations and 

civics' initiatives are you ready to take part?

Ecology

Healthy lifestyle

Sport, tourism, recreation

Human rights

Information and mass media

Animal rights protection

Social sphere (social services for vulnerable groups etc)

Charity

Culture

Science and research

Support for business and entrepreneurship

Professional associations

Informal education

Regional development and development of local communities

Gender equality

Religious activities

44%

39%

34%

34%

32%

32%

30%

30%

29%

27%

26%

26%

25%

23%

17%

13%

34%

37%

33%

30%

30%

31%

35%

35%

40%

31%

26%

31%

30%

30%

20%

13%

9%

12%

14%

16%

15%

14%

17%

16%

14%

14%

18%

16%

16%

18%

20%

16%

6%

6%

11%

9%

12%

14%

9%

10%

9%

15%

19%

12%

15%

14%

27%

44%

7%

7%

8%

11%

11%

9%

9%

9%

8%

12%

11%

14%

13%

14%

16%

13%

Ready Somewhat ready Somewhat not ready

Not ready Сложно сказать



In which sphere of activity of civil 
society organizations and civics' 
initiatives are you ready to take part? 
Among those who answered “YES”

15-24 25-34 35-44 45-44 55-74

Ecology

57%

Ecology

46%

Ecology

34%

Ecology

40%

Ecology

44%

Sport, tourism, 

recreation 

47%

Healthy 

lifestyle

43%

Sport, tourism, 

recreation

33%

Healthy 

lifestyle

33%

Healthy 

lifestyle

41%

Healthy 

lifestyle

41%

Human 

rights

38%

Healthy 

lifestyle

33%

Sport, tourism, 

recreation

33%

Social

sphere

39%

Information 

and mass 

media 41%

Sport, tourism, 

recreation

37%

Social

sphere

29%

Social

sphere

33%

Human 

rights

33%

Защита 

животных/

Права 

человека 40%

Social

sphere

36%

Human 

rights

28%

Human 

rights

29%

Information 

and mass 

media/Charity

32%

Top 5 of respondents’ answers

Ecology 44%

Healthy lifestyle 39%

Sport, tourism, recreation 34%

Human rights 34%

Information and mass media 

32%

Areas of activity of civil society organizations and civic initiatives in which 
respondents are ready to participate. Top 5 by age



In which sphere of activity of civil society 
organizations and civics' initiatives are 
you ready to take part? Among those who 
answered “YES”

Top 5 of all answers of 

respondents’ answers

Ecology 44%

Healthy lifestyle 39%

Sport, tourism, recreation 34%

Human rights 34%

Information and mass media 

32%

Areas of activity of civil society organizations and civic initiatives in which 
respondents are ready to participate. Top 5 by type of settlement

Village Town  50 

thousands

Town 50-100 

thousands

Town 100-500 

thousands

Town  500 

thousands

Ecology

59%

Ecology

48%

Ecology

38%

Ecology

46%

Ecology

40%

Healthy 

lifestyle

52%

Healthy 

lifestyle

41%

Healthy 

lifestyle

33%

Healthy 

lifestyle

44%

Healthy 

lifestyle

34%

Sport, tourism, 

recreation

44%

Human rights

35%

Human rights

30%

Sport, tourism, 

recreation

37%

Human rights

32%

Information 

and mass 

media

43%

Sport, tourism, 

recreation

33%

Charity

29%

Human rights

36% Information 

and mass 

media 31%

Human rights

39%

Social

sphere

35%

Social

sphere

25%

Social

sphere

35%

Amimal rights 

protection

30%



In which sphere of activity of civil society 
organizations and civics' initiatives are 
you ready to take part? Among those who 

answered “YES”

Top 5 of respondents’ answers

Ecology 44%

Healthy lifestyle 39%

Sport, tourism, recreation 34%

Human rights 34%

Information and mass media 

32%

Areas of activity of civil society organizations and civic initiatives in which 
respondents are ready to participate. Top 5 by education

Incomplete 
secondary

Complete 
secondary 
(including 

vocational) 

Specialized 
secondary 
(technical)

Incomplete 
higher

Higher

Ecology

49%

Ecology

45%

Healthy 

lifestyle

51%

Ecology

47%

Ecology

41%

Information 

and mass 

media 44%

Animal rights 

protection 

40%

Ecology

49%

Healthy 

lifestyle

44%

Healthy 

lifestyle

36%

Healthy 

lifestyle

40%

Sport, tourism, 

recreation

38%

Information 

and mass 

media 42%

Sport, tourism, 

recreation

41%

Human rights

32%

Human rights

39%

Social

sphere

29 %

Culture

41%

Animal rights 

protection 

37%

Sport, tourism, 

recreation

31%

Animal rights 

protection 

36%

Healthy 

lifestyle

26%

Sport, tourism, 

recreation

40%

Business and 

entrepreneurship

support/  

Information and 

mass media 

34%

Animal rights 

protection 

28%



Engagement potential: importance vs readiness

Consider the sphere 

really important

Ready to participate

Ecology Age 15-24 years

City  500 thousands

15-24

Village

Healthy lifestyle 55-74

Village

55-74

Village

Human rights 25-34

Town  500 thousands

25-34

Village*

Sport, tourism, recreation 25-34

Towns**

15-24

Village

Social sphere 55-74

Town > 100 thousands

45-74

Town

Support of business and 

entrepreneurship

25-34

Town  500 thousands

15-24

Town  500 thousands*

Information and mass 

media

55-74

Town 50-100 thousands**

15-24

Village

* Not in the Top 5 for 
readiness to 
participate

In which sphere of 

activity of civil society 

organizations and 

civics' initiatives are 

you ready to take part? 

Among those who 

answered “YES”

** Not in Top 5 in 
importance



▪ The most in-demand areas of activity are 
ecology, healthy lifestyle, human rights

▪ For respondents aged 15-24, the five most 
important areas of activity (“very important” 
and “somewhat years - business support; 45-
54 - charity; 55-74 – Information.

▪ In rural areas and cities with less than 500 
thousand inhabitants, culture and information 
are the top five in demand, and in cities over 
500 thousand inhabitants - business support

▪ Most of respondents are ready to participate in 
the activities of organizations and initiatives 
involved in ecology, healthy lifestyle, as well as 
sports, recreation, tourism.

▪ The greatest potential for participation is 
among residents of villages and small towns 
aged 15-24 

Engagement potential: areas of activity. Summary of responses



Potential for 
engagement: types of 
activities



Participation in events

Membership

Donation / financial assistance

Volunteer work

The signing of collective petitions, appeals and proposals to the 

authorities

Receiving information, information materials

Non-financial material assistance (with things, products, 

medicines, etc.)

Paid work

Receiving services/help

Hard to say

54%

42%

39%

32%

31%

31%

30%

26%

4%

6%

Forms of participation in the activities of civil society organizations and 

civic initiatives
If you participated in the activities of civil society organizations and civic  initiatives during the past year, please, indicate what was the 

form of your participation?



Willingness to participate in solving relevant problems of your
local community

Are you ready to participate in solving relevant problems of your local community (your district, village, street, home, etc.) through?

Helping others’ initiatives in my free time

Spreading useful information

Sign collective petitions, appeals and proposals to authorities

Participate in public discussions

Negotiate with local authorities to resolve problems

Be the initiator of specific actions to solve problems

Initiate public discussions

Write petitions, appeals and proposals to authorities

Provide financial and / or other material assistance

I will not participate in any way

33%

32%

32%

31%

21%

20%

19%

19%

14%

3%

45%

42%

34%

43%

29%

31%

29%

22%

25%

8%

7%

12%

12%

10%

23%

26%

29%

30%

24%

27%

6%

5%

12%

6%

13%

11%

11%

17%

21%

38%

9%

9%

10%

10%

14%

13%

13%

12%

15%

25%

Yes Somewhat yes Somewhat no No Сложно сказать



Male Female

Helping others’ initiatives in my free time

Spreading useful information

Sign collective petitions, appeals and proposals to authorities

Participate in public discussions

Negotiate with local authorities to resolve problems

Be the initiator of specific actions to solve problems

Initiate public discussions

Write petitions, appeals and proposals to authorities

Provide financial and / or other material assistance

I will not participate in any way

Willingness to participate in solving relevant problems of your local community. 
Gender
Are you ready to participate in solving relevant problems of your local community (your district, village, street, home, etc.) through?

- Among those who answered “YES”. Please indicate your age



85%

74%

59%

81%

77%

59,00%

54,00%

35,00%

50,00%

50,00%

0% 50% 100%

Село, посёлок

Город с населением до 50 
тыс  жителей

Город с населением от 50 до 
100 тыс  жителей

Город с населением от 100 
до 500 тыс  жителей

Город с населением более 
500 тыс  жителей

Settlement  type

Быть инициатором конкретных действий по решению 
проблем 

В свободное я помогать инициативам других

Town with pop over 

500 thousand civics 

Town with pop from 100 

to 500 thousand civics

Town with pop. from 50 

to 100 thousand civics

Town with pop. 

up to 50 thousand civics 

Village

Helping others’ initiatives in my free time

58%

47%

55%

54%

52%

35%

34%

36%

24%

31%

0% 20% 40% 60% 80%

15-24

25-34

35-44

45-44

55-74

Age

Быть инициатором конкретных действий по решению 
проблем 

В свободное я помогать инициативам других

Be the initiator of specific actions to solve problems

Helping others’ initiatives in my free time

Willingness to participate in solving relevant problems of your local 

community
Are you ready to participate in solving relevant problems of your local community (your district, village, street, home, etc.) through?
- Among those who answered “YES” and “SOMEWHAT YES”

Be the initiator of specific actions to solve problems



Volunteering

What types of volunteering would be acceptable to you?

Collection and transfer of things, products to the needy

Information

Participation in the organization of thematic (youth, cultural, educational, 

human rights, environmental, etc.) events

Participation in land improvement

Professional assistance - gratuitous work (for example, by a medical worker, 

teacher), gratuitous expert support, etc. 

Participation in the organization of events for orphanages, homes for the 

disabled, the elderly, in hospitals, prisons, etc.

Participation in the improvement of social institutions (schools, hospitals, etc.)

Home care for those who need it (people with disabilities, large families, the 

elderly, etc.))

Fundraising

31%

30%

29%

28%

27%

27%

24%

22%

20%

41%

40%

38%

38%

35%

34%

36%

29%

24%

13%

11%

15%

15%

14%

19%

16%

22%

26%

9%

9%

8%

10%

13%

9%

12%

15%

17%

7%

11%

9%

9%

11%

11%

12%

11%

12%

Yes Somewhat yes Somewhat no

No Сложно сказать



Volunteering

What types of volunteering would be acceptable to you?
Among those who answered “YES” and “SOMEWHAT YES”. Please indicate your age

15 – 24Home 25 -34 35 - 44 45 - 54 55 - 74

Participation in the 

organization of thematic 

events

79%

Collection and transfer of 

donated goods  and food 

products to the needy 72% / 

participation in the 

organization of thematic 

events 73%

Information

66%

Collection and transfer 

of donated goods  and 

food products to the 

needy 73% 

land improvement

78%

Participation in 

organization of events for 

orphanages etc

75%/Information 75%

Professional gratuitous 

assistance 65%

Participation in the 

organization of thematic 

events

64%

land improvement 71% Collection and transfer of 

donated goods  and food 

products to the needy 

74%

Participation in 

improvement of social 

institutions 

61%/Professional 

gratuitous assistance 

60%

land improvement

63%

Collection and transfer of 

donated goods  and food 

products to the needy 62%/ 

land improvement 62%/ 

Professional gratuituous

assistance 61%

Participation in the 

organization of thematic 

events

68%

Information

71%

land improvement

59%

Participation in improvement 

of social institutions 

61%

Participation in organization 

of events for orphanages etc

50%

Information

62%

Professional gratuitous 

assistance 

66%/Participation in 

improvement of social 

institutions 

65%

Collection and transfer of 

donated goods  and food 

products to the needy 

57%

Participation in organization of

events for orphanages etc

59%

Home care 47% Participation in 

improvement of social 

institutions 

59%

Participation in 

organization of events 

for orphanages etc 63%

Top 5 for all 

respondents

Collection and 

transfer of donated 

goods  and food 

products to the 

needy 

Information

Participation in the 

organization of 

thematic events

Land improvement

Professional 

gratuitous 

assistance



Volunteering

What types of volunteering would be acceptable to you
Among those who answered “YES” and “SOMEWHAT YES”. Please indicate your settlement type.

Top 5 for all respondents

Collection and transfer of things, food 

products to the needy

Information

Participation in the organization of thematic 

events

Participation in land improvement

80%

75%

73%

72%

70%

Благоустройство 
территорий

Информирование 

Сбор и передача вещей 
нуждающимся

Участие в организации 
тематических мероприятий 

Участие в организации 
мероприятий для детских …

Village

71%

71%

70%

68%

67%

Благоустройство территорий

Участие в благоустройстве 
социальных учреждений

Участие в организации тематических 
мероприятий 

Участие в организации мероприятий 
для детских домов и т.п 

Профессиональная безвозмездная 
помощь 

Town < 50 thousands

71%

71%

70%

68%

68%

Сбор и передача вещей 
нуждающимся

Благоустройство территорий

Участие в организации 
тематических мероприятий 

Участие в организации 
мероприятий для детских домов и …

Участие в благоустройстве 
социальных учреждений

City 50-100 thousands

71%

70%

68%

67%

65%

65%

60% 65% 70% 75%

Участие в организации тематических 
мероприятий 

Информирование 

Участие в организации мероприятий 
для детских домов и т.п 

Благоустройство территорий

Профессиональная безвозмездная 
помощь 

Участие в благоустройстве 
социальных учреждений

City 100-500 thousands

70%

69%

64%

61%

59%

50% 60% 70% 80%

Информирование 

Сбор и передача вещей 
нуждающимся

Участие в организации тематических 
мероприятий 

Благоустройство территорий

Профессиональная безвозмездная 
помощь 

City > 500 thousands

Participation and organization 
of thematic events
Collection and transfer of 
things, food to the needy

Information

Land improvement

Professional gratuitous help

Participation in organization of 
events for orphanages, etc
Participation and organization 
of thematic events
Participation in improvement 
of social institutions

Land improvement

Participation in improvement of social 
institutions

Participation and organization of 
thematic events

Land improvement

Collection and transfer of things, food 
products to the needy

Participation in improvement 
of social institutions
Professional gratuitous help
Land improvement
Participation in organization of 
events for orphanages, etc
Participation and organization 
of thematic events

Professional gratuitous help
Land improvement
Participation and organization 
of thematic events
Collection and transfer of 
things, food products to the 
needy
Awareness raising



Willingness to financially support community service
If you had the opportunity to transfer 1% of your taxes to community service, what would you support?

Ecology

Human rights

Animal rights

Healthy lifestyle

Charity

Social sphere (social services for vulnerable groups etc)

Science and research

Culture

Sport, tourism, recreation

Support for business and entrepreneurship

Informal education

Professional associations

Awareness raising and mass media

Regional development and development of local communities

Gender equality

Religious activities

48%

41%

40%

39%

36%

35%

33%

31%

27%

24%

22%

20%

20%

19%

15%

14%

30%

24%

26%

29%

32%

34%

29%

37%

35%

26%

27%

23%

29%

26%

19%

15%

6%

8%

10%

10%

11%

9%

11%

12%

12%

16%

15%

18%

19%

18%

19%

15%

5%

13%

12%

9%

10%

10%

12%

7%

13%

17%

17%

17%

15%

19%

27%

36%

10%

14%

12%

12%

11%

13%

15%

13%

13%

17%

19%

21%

17%

18%

20%

19%

Definitely would support Likely would support Likely wouldn't support

Wouldn't support Сложно сказать



Sources of funding for civil society organizations and civic initiatives

What is your opinion regarding  the sources from which civil society organizations and civic initiatives be predominantly financed?

Crowdfunding (voluntary fundraising via the 

Internet)

National and local budget

Private donations

International organizations and funds

Member сontributions

The provision of paid services

41%

40%

40%

39%

31%

27%

30%

22%

38%

37%

29%

28%

11%

16%

8%

9%

19%

18%

7%

12%

6%

6%

9%

16%

11%

11%

8%

9%

12%

12%

Yes Somewhat yes Somewhat no No Сложно сказать



▪ Actions and events - the main form of 
participation

▪ 27% of respondents aged 15-24 are members of 
public organizations or civic initiatives

▪ At least 40% of those who know about the 
activities of organizations in their locality or 
region reported that they were members of 
organizations

▪ 51% of respondents are ready to be the initiators of 
specific actions; 78% are ready to help the initiatives 
of others

▪ There are more initiators of activity among 
respondents aged 15-44 years, with complete 
secondary and incomplete higher education, living in 
rural areas; these are students, those who work more 
than 40 hours a week and those who have not 
worked and not studied over the past year

▪ The most acceptable types of volunteer activities: 
gathering items and food products and Information; 
least – at-home help and fundraising

Potential for engagement: types of activity. Summary of responses



Conclusions



• 71% of respondents know about the activities of public organizations and 
civic initiatives in their locality and / or region, 

• 72% would like to know more

AWARENESS



• 69% of respondents have a positive attitude to the activities of civil society organizations 
and civics' initiatives, but only 58% trust them

• Respondents trust civil society organizations and initiatives in the sphere of the protection 
of animals and healthy lifestyle most of all 

• 55% of respondents believe that civil society organizations and initiatives should solve 
local problems, but only 33% believe that this is happening

• Personal participation in events and reaction in social networks are the most important 
factors in assessing the effectiveness of civil society organizations and initiatives

IMAGE



Ecology

Healthy lifestyle

Sport, tourism, recreation

Human rights

Raising awareness and mass media

Animal rights protection

Social service sphere

Charity

Culture

Science and research

Support of business and 
entrepreneurship

Professional associations

Informal education

Regional development and 
development of local communities

Gender equality

Religious activities

READiness TO PARTICIPATE

IM
P

O
R

T
A

N
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E
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S
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C
T

IV
IT

Y

Circle size represents level of confidence to the field of activity

Attitude to civil society organizations



ENGAGEMENT POTENTIAL

▪ 20% of respondents participate in the 
activities of civil society organizations and 
initiatives

▪ Participation potential is 3 times larger (62% 
of answers)

▪ Main incentives for participation: interesting 
projects, common values, the desire to help 
others and clear goals of organizations and 
initiatives

▪ The main barriers are lack of awareness of 
participation opportunities and lack of 
resources (time and competencies)

▪ The most in-demand areas of activity: 
ecology, healthy lifestyle, human rights

▪ In rural areas and cities with less than 500 thousand 
inhabitants, culture and information are in the top five in 
demand, and in cities over 500 thousand inhabitants -
business support

▪ The greatest potential for participation - residents of 
villages and towns aged 15-24

▪ 51% of respondents are ready to be the initiators of civic 
activities; 78% are ready to help the initiatives of others

▪ There are more initiators among respondents aged 15-44, 
with complete secondary and incomplete higher 
education, living in rural areas; these are students, those 
who work more than 40 hours per week and those who 
have not worked and not studied over the past year

▪ The most acceptable types of volunteer activities: 
gathering items and food products and information 
distribution; least acceptable ones–home care and 
assistance, fundraising



THANK YOU FOR YOUR ATTENTION!

mikhail@e-belarus.org


